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The Social License to Operate 
of Businesses in Israel



Maala – GlobeScan Radar 2018 Results 
Public Expectations from Businesses

Maala – GlobeScan Radar is a global public opinion survey conducted by GlobeScan, 
analyzing societal attitudes, expectations and trust in businesses.

Maala-Globescan Randar 2018

• The survey is conducted annually in 30 countries.

• This has been the 5th year for Maala to conduct the GlobeScan Radar survey in Israel as well.

• The survey was executed in Israel by RotemAR, in accordance with the global question base and     
 methodology. The survey was conducted among a sample of 1004 people, representative of Israel’s adult   
 population. The survey was undertaken in February-March 2018.
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Trust in businesses continues to increase, 
trust in media plummets 
What is the level of trust in various institutions and sectors?

Social and 
environmental 
organizations

Scientific and 
academic 
research 
organizations

Social
networks

Large Israeli 
companies
(41% in 2017)
(25% in 2014)

Government SMEsMedia and 
journalism
(43% in 2017)
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-33% -19%

42% 43%

Positive sentiment is growing toward businesses, declining 
toward the media
Net trust: the difference between those who trust and those who do not

UN Social and 
environmental 
organizations

Social
networks
(11% in 2017)

Large Israeli 
companies
(14% in 2017)

GovernmentMedia and 
journalism
(13% in 2017)

Scientific and 
academic 
research 
organizations

SMEs
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Developing collaborations with social organizations and 
academia is advisable
What is the level of trust in different institutions?

Social and 
environmental 
organizations

Social
networks

Large Israeli 
companies
(41% in 2017)
(25% in 2014)

GovernmentMedia and 
journalism
(43% in 2017)

Scientific and 
academic 
research 
organizations

SMEs
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24%

55%

17%

47%

31%

30%

17%

17%

46%

40%

14%

30%

37%

21%

34%

Surprising results 
for banks and food 
companies
What is the level of 
trust in companies 
from different 
business sectors?

Cellular Services

 (10% in 2016) Investment Houses 

Natural Gas

Construction

(45% in 2017) Hi-tech

Security and cleaning companies

(19% in 2016) Heavy and Chemical 

Israel Railways

(33% in 2017) Pharmaceuticals

 (30% in 2017) Consumer Goods

Israel Electric Companies

 (24% in 2017) Food & Beverages

 Retail

(23% in 2017) Banks

Insurance companies
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5%
7%

4%
4%
3%

28%(36% in 2017)

10%

5%
6%

3%

24%(35% in 2017)

11%

15% (5% in 2017)

National unity

Education

Identity | Values | Religion

Policy, Israeli-Palestinian conflict

Ecology and environmental issues

Mistrust in leadership

Socio-Economic
Cost of living
Housing
Poverty and welfare

Security, terrorism and wars

Corruption

The social-economic issue is still the most troubling, 
but so is corruption 
What are the significant issues facing the State of Israel?



Maala-GlobeScan Radar 2018

13%

12%

57%

24%
Integrity
& Transparency
(8% in 2017)

Price
(19% in 2017)

Health of product 
components 

Quality of product 
components 

What are the essential issues in the food and beverage sector?
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50%

18%
11%

18%

More natural ingredients
What are the essential issues in the consumer goods sector?

Product quality

Price reduction

Healthy products
Natural ingredients
(29% in 2017)

The environment
(27% in 2017)
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16%
8%

27%

18%
15%

The picture is balancing in the cellular sector
What are the essential issues in the sector?

Service costs 
and product prices
(38% in 2017)

Costumer service 
Technical support
(33% in 2017)Integrity and fairness

Pro-customer offers 
Transmission quality

Radiation 
and the 

environment
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59%

7%

10%

3%

6%
5%

Prices and sales
(65% in 2017)

Product quality 
and freshness 
Cleanliness 
and hygiene
Customer service 
and shopping 
experience

Integrity and fairness 
Expiration dates

Healthy food

Monopolies
Lack of competition

(0.6% in 2016)

The prices are still high
What are the essential issues in the retail sector?
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13% 26%

19%

22%
25%

For the first time, service and fairness are of greater importance 
What are the essential issues in the banking sector?

Commissions & fees
(52% In 2017)

Terms of interest rates
Loans and credit

(27% in 2017)

Fairness  
Trustworthiness 
Transparency
(9% in 2017) 

Corporate Social Responsibility
(4% in 2017)

Service quality and reliability
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19%

15%

20%

21%

19%
Research 
Development 
of new medicines

Reducing prices
Product quality

Concern for
public health
(10% in 2017)Integrity 

and fairness 
to consumers
(10% in 2017)

Pharmaceutical companies are expected to address public health
What are the essential issues in the pharmaceutical sector?
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45% 4%7%27% 2%

Environmental concerns remain prominent
What are the essential issues in the heavy and chemical industry sector?

Public health 
and the 

environment

Employee
and

production
safety

Don't know Developments 
for quality 
of life and 
security

Distancing 
polluting 

factories from 
population 

centers 
(8% in 2017)
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20% 20%
(34% in 2017)

7%

35%
(27% in 2017)

3% 4%

EnvironmentSchedules
& monitoring

Integrity Reducing 
housing 

costs

Safety Professionalism 
and building 

quality

Safety comes first
What are the essential issues in the construction sector?
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24%

Entrepreneurship and 
creating jobs in Israel 5%

answered they don’t know*26%

10%Employment under 
fair conditions 
Reducing working 
hours

10%
Strengthening 
technological 
knowledge and 
education
(1% in 2017) 

Developments 
for quality of life 
and security 
(36% in 2017) 

7%Social 
involvement

8%Workplace 
safety

4%Employment of women, older 
people, Ultra Orthodox, people 

with disabilities etc.

Investing in quality of life and strengthening Tech Ed
What are the material issues in the hi-tech sector?
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Price reduction15%
Don't know
23%

Increasing citizens' 
benefit from gas profits 7%

Supervision, 
transparency and 

reliability
 (10% in 2017)

5%
Environment | Safety 
and attending to leaks
(19% in 2017)

29%

An opportunity to establish a positive influence
What are the essential issues in the natural gas sector?
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Information 
accessibility and 

advising the client

11%

Care for 
underserved 
populations4%

Management fees
(23% in 2016)

16%

32% 
Reliability and fairness
(23% in 2016)

43%
11% 
Benefit of the client

More fairness - better trust (?)
What are the essential issues in the insurance sector?
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34%
Fairness and 
reliability 
Benefit of 
the client 

4%
Care for 

underserved 
populations

9%Management fees
(18% in 2016) 13%

Information 
accessibility and 

advising the client

10%
Responsible risk 

management
*17% answered they don’t know

16%
High yields
(9% in 2016)

Rising trust levels; differentiation from insurance companies
What are the essential issues in investment houses?
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52%18%

27%

Improving 
work quality

Workers' 
reliability and 

level of service

Fair wages 
and treatment 
of employees

Improving quality and caring for employees
What are the essential issues in the security and cleaning services sector?
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Service technicians 
and CSR managers 
are most trusted
How trusted are 
different professional 
roles?

 40%
23%

37%
16%

20%
11%

10%

Service technician

CSR manager

CFO

CEO

Customer service representative

VP marketing
Company spokesperson
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Contributing to 
help the elderly is 
most important
Social causes as 
contribution objectives

Education of children and teenagers 
Populations at risk 
Food donations

Welfare 
of the 

elderly

Science and medicine 
Environment
 Welfare of people with disabilities

Supporting students 
Donating to the IDF 
Animal welfare 
Civil causes
(Civil rights, freedom 
of speech etc.)

Culture and sports 
Advancing population sectors
(Arab, Ultra-orthodox)

High

Medium

Lo
w
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Social Licence to Operateרשיון חברתי לפעול
STATE OF ISRAELמדינת ישראל

Company

Israeli

14.05.1948
31.12.2018
Identifies with a contribution to improving the quality of life

1.
2.
3.
4.

ID.

Must wear social glasses
Permitted to associate with social organizations and academia

Must address cost of living
Accompanying driver – CSR Manager
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What increases consumers' trust in a company?

Hiring employees from all population sectors

Care for public health and safety by improving 
products and services

Caring for the environment

Collaborations with social and 
environmental organizations

Donations and contributions

Salary increases for lower level employees

? ??
Providing information to the 
public on correct consumption 
of services and products

Publishing transparent and 
comprehensive information 
about company operations
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What is most important to the improvement of quality of life?

Improving the level of service provided by government offices

Bettering the environment

Solutions for faster and more convenient commutes

Improving the level of service provided by business 
service providers

Reducing work stress

Convenient, available and user friendly access to 
important sources of information

? ??
Minimizing costs of products 
and services

Reducing the tax burden


